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Synopsis

MANAGEMENT AND SUPERVISION IN LAW ENFORCEMENT is a practical and straightforward
book that focuses on law enforcement managers and supervisors, their jobs, and the complicated
interrelationships between members of the law enforcement team and the communities they serve.
The seventh edition begins with a general overview of the policing profession to provide context for
later discussions of the role of managers within the field. Readers will learn about post-9/11 policing,
research on the effects of 9/11, and the latest on data-driven policing, intelligence-led policing,
evidence-based policing, and predictive policing. A new "Ethical Dilemma" boxed feature challenges
readers to think critically about the moral issues faced by supervisors every day. This
comprehensive overview of the responsibilities of law enforcement leaders, covering relevant topics
ranging from the newest principles in policing to the exciting technological aids changing the face of

law enforcement today, prepares readers to become tomorrow’s leaders.
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Customer Reviews

"The text is well organized and covers a vast management area that could be used at not only the

first line supervisory level, but in some areas, at an executive level."

The late KA=ren Matison Hess, PhD, wrote extensively in law enforcement and criminal justice,
gaining a respected reputation for the consistent pedagogical style around which she structured
each textbook. She co-authored multiple editions of MANAGEMENT AND SUPERVISION IN LAW
ENFORCEMENT, CRIMINAL INVESTIGATION, JUVENILE JUSTICE, and INTRODUCTION TO



LAW ENFORCEMENT AND CRIMINAL JUSTICE in addition to CONSTITUTIONAL LAW AND THE
CRIMINAL JUSTICE SYSTEM; much of her work and influence remains unchanged in this new
edition.Christine Hess Orthmann holds an M.S. in criminal justice from the University of Cincinnati
and has been writing and researching in various aspects of criminal justice for over 20 years. She is
the author of numerous Cengage Learning textbooks, a former reserve officer with the Rosemount
(Minnesota) Police Department, and a member of the Academy of Criminal Justice Sciences
(ACJS), the American Society of Criminology (ASC), the Text and Academic Authors Association
(TAA), and the National Criminal Justice Honor Society (Alpha Phi Sigma).Shaun E. LaDue, M.S.,
has 24 years of police experience, with over eight years as a police chief. Presently, he serves as
chief of police for the City of West Des Moines, lowa, a department that is accredited by the
Commission on Accreditation for Law Enforcement (CALEA). He served from 2004 to 2010 as the
chief of police for the City of Owatonna, Minnesota, prior to which he was with the Bloomington
Police Department, Minnesota, having risen from a patrol officer to Division Commander of patrol
operations, administration, and special operations with various positions along the way including
crimes against persons detective and school liaison officer. LaDue has tri-sector experience in
non-profit, public, and private entities, including working as Director of Compliance Investigations for
United Health Group in Minnetonka, Minnesota. Chief LaDue has attended numerous leadership
and management institutes, general professional development programs, and specialized training
courses. He has been actively involved in the communities he has served as well as in professional
organizations, most notably, the Police Executive Research Forum (PERF), the International
Association of Chiefs of Police (IACP), Law Enforcement Executive Development Association
(LEEDA), the Southern Police Institute Alumni Association (SPI), the lowa Police Chief’s

Association (IPCA), and the Minnesota Police and Peace Officers Association (MPPOA).

This book was a must read on my department for a promotional test coming up and | therefore had
to purchase it. It had a lot of good ideas in it but is also pretty redundant very wordy. Becomes very

dry reading and | believe could have been condensed.

Used it to study. It was horrible.

Great book works great for class however pages are different since | ordered the e-book so just tell

your professor so have the online book so he doesn’t penalize you or marks on paper like mine

wrong page or what page you’re reading until | told him online different from having hard copy in



front of you....overall good purchase I'm happy

Hi i purchased your book January 20 got it delivered the book fell apart after little bit i was using it im

gonna try to put it back together im just letting know. | didn’t use the book that much just fell apart

would recommend it to anyone

Good book

Brand new condition. Needed for College course but keeping for reference

Good book. Well organized
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